It is a good idea to wipe down the body of the hearing aid with
the lint-free cloth provided in your kit. This is to remove any
sweat or oils from your skin that have accumulated throughout
the day. It is also a good idea to check the earpiece to see if
there is any wax that needs wiped off. This is most commonly
done before placing the hearing aids in the charger.
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We recommend using the brush provided in your kit to help
loosen and remove dust or other small particles that could
block the microphone ports. DO NOT INSERT THE BRUSH INTO
ANY OPENINGS ON THE HEARING AID. Brush across the
openings circled above plus an additional port on the opposite
side of the hearing aid.
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Once a month, check the wax trap to see if it needs replaced.
Please see the wax trap handout for more information on where
to locate the wax trap and how to change it.

WHEN T0 MAKE AN APPOINTMENT

To keep your hearing aid working well and lasting longer, we recommend
routine cleanings by your audiologist every 4-6 months. If you have tried
all these cleaning steps and your hearing aids is still not working, call our
office at (480) 331-6521 to make an appointment. Appointments are
subject to office visit fees if you are outside your service plan period.




